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The Program/Activity Name field 

Diversion Case Plan Tab 
In order to better measure risk-needs-responsivity (matching the youth’s needs to the services you provide 
based on assessment/screening), the diversion screens have been updated.  This update allows programs to 
mark the domains that the youth’s assessment show as being a need, and set the services being provided to 
address the concerns under that domain. 

This is captured under a new tab called Diversion Case Plan. Like with other tabs in the Diversion screens, you 
will want to click “Add Diversion Case Plan” under the tab to open the field. 

 
 

Figure 1: Diversion Case Plan Tab 
 

The field for First Appointment Narrative is the same as on the previous Diversion Contract tab and will appear 
on the top of the tab. 

 
 

Figure 2: Adding a Diversion Case Plan Activity 
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The Program/Activity Name field 

The Program Sub-Type 

The Program Type field 

is where you will select the domain from the assessment/screener that is indicated as 
being a need. 

 
The Domains are: 

• Attitudes/Orientation 
• Education/Employment 
• Family Circumstances 
• Leisure/Recreation 

 
• Peer Relations 
• Personality/Behavior 
• Substance Abuse 
• Administrative 

 
The Primary, Secondary, and Additional Domains are all the same.  If the program/agency you are referring the 
youth to covers more than one domain, you can include each domain by selecting the appropriate options in the 
secondary and additional fields.  If the program is only addressing a primary domain, you do not need to select 
anything in these fields. 

 

is not dependent on the domain – the same list will populate no matter which domain 
you select. The Program Type is the category that the program/service falls under, not the specific service. 
The “Goal” field is replaced with the “Program Type” field. 

The Program Types are: 
• Administrative 
• Restorative Practices 
• Skill Building/Classes 
• Accountability 
• Academic 

• Behavioral Health 
• Family Support 
• Prosocial Activity 
• Personal Goals 

 
 

will populate based on the Program Type that is selected. This is the specific activity 
that the youth is being assigned as part of their plan. For example, under the Program Type Academic, there is 
a Sub-Type of “Summer School”. The “Objective” field is replaced with the “Program sub-type” field. Appendix A 
lists all the program sub-type options. 

 
 

is a free-text field to type in the name of the program or provider (if there is 
one – some administrative sub-types like “pay diversion fee” may not have a program name). 

The remaining fields are the same from the previous Diversion Contract Tab, although now the Completed field 
is a drop-down field instead of a checkbox. There are the options for Yes, No, and Partial – Partial would be 
used if a case is closed before the activity was completed. You will only put a Completion Date if you have 
marked “yes” in the Completed field. 

One change to these fields is Total Time Required and Total Time Completed now include the total time for all 
activities that have a set time, not just for community service. For example, if the activity is 15 hours of drug or 
alcohol prevention class, you would put the Total Time Required and Total Time Completed for this activity. 

You can add additional case plan tabs as needed by clicking the “Add Diversion Case Plan” button at the 
bottom of the tab. There is no longer the ability to add a set of objectives. Each requirement must be entered 
by choosing “Add Diversion Case Plan.” 

 

The Domain field 
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Diversion Case Plan Template 
 

In order to provide a true risk-need responsivity diversion case plan for each youth, the case plan templates no 
longer have the ability to create multiple case plans with sets of objectives. Only one diversion case plan can 
be created per agency. The case plan template will still include a header, section 1, section 2, and footer. 

To create a case plan template, choose “Administrative” at the top of the page. One in Administrative 
Functions, find the case plan tab and click “Add new Case Plan Template.” 

Figure 3: Administrative Functions Case Plan Template Tab 
 

 

Creating the components of the case plan template have not changed, other than no longer being able to 
choose objectives. The case plan template form is comprised of 4 tabs which record the different information 
of the template: 

• Header Tab 
• Section 1 Tab 
• Section 2 Tab 
• Footer Tab 

The Rich text editor used in the tabs enables the users to display or edit rich content in the case plan report. 
The Rich text editor provides the users with options like bold, italics, underline, left and right indentation, left, 
right and center alignments and adding lines. 

Proceed through each tab to create the template and click “Save Case Plan.” 
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Proceed through 
each tab. 

Once finished, 
hit save. 

Figures 4 and 5: Creating the Case Plan Template 
 

 

 

• The Header Tab contains a Rich text editor to capture the head section which goes at the top of the 
case plan report. This section could be used to put the diversion program letter head and contact 
information. 

• The Section 1 Tab content follows the client information that automatically generates onto the case 
plan. This section can be used to generate standard introductory language for every case plan. 

• The Section 2 Tab follows the case plan activities that were entered in the diversion case plan screen 
on the client page. This section is used to generate standard language each diversion case plan would 
have, if desired. 

• Examples of language in section 2 could be parent/guardian requirements, release of information, 
notice of right to review with counsel, sealing records information, other notices, etc. 

• The Footer Tab is the last section of the Case plan report. This section can be used to add the 
signature of the individuals and the parents/guardians, etc. 
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Appendix A - Case Plan Program Types and Sub-Types 
 
 

Program Type (and then Sub-type) 

• Administrative 
o Diversion fee waived 
o Pay diversion fee 
o Pay reduced diversion fee 
o Restitution scholarship awarded 
o Monitor only 

• Restorative Practices 
o Mediation 
o Youth/victim conference 
o Community service 
o Restitution 
o Jury duty in teen court 
o Apology (letter or in-person) 
o Victim empathy program 

• Skill Building/Classes 
o Employment skills 
o Social skills 
o Life skills 
o Cultural support 
o Runaway abatement 
o Gang prevention/intervention 
o Drug or alcohol 
o Anger management 
o Decision-making/criminal  thinking 
o Parenting class 

• Accountability 
o Avoid criminal activity/police contact 
o Curfew 
o Drug testing 
o Accountability/check in 
o Maintain current positive behavior 

 
 

• Academic 
o Tutoring/study hall 
o Attendance program 
o Attendance coach/tracker 
o After school program 
o Summer school 
o Alternative school 

• Behavioral Health 
o Substance abuse evaluation 
o Mental health evaluation 
o Dual evaluation 
o Substance abuse treatment 
o Therapy (individual) 
o Family therapy 
o Sex offender treatment 
o Group therapy 
o DV therapy (victim or offender) 
o Support Group 

• Family Support 
o Wrap-Around (includes IFP, MST, etc.) 
o In home family support 
o Cultural support 
o Runaway abatement 
o Crisis response 

• Prosocial Activity 
o Mentoring 
o School-based activity 
o Community-based activity 

• Personal Goals 
o Wellness 
o Family 
o Employment 
o College/career planning 
o Essay 
o Other 
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Appendix B - Sample Case Plan Report from Template 
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Client Info 

Section 1 

Case Plan 
Activities 

Appendix C - Example Case Plan Report 
 
 
 

Header 
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Section 2 
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Footer 
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